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The Wright State University Library Assessment Team was tasked with a comprehensive building use 

study to contribute to the library’s strategic goal: to revitalize the library building to accommodate the 

evolving needs of students, faculty and staff, improving the visibility and accessibility of library 

resources.   The team chose a multimodal study to gather information about how the building was 

currently used and determine student perceptions about the existing space and their preferences for 

ideal library space.  The team discovered multiple modes would be necessary to gather a complete 

picture of current library use.  Data from seven assessment modes will be combined to produce a 

comprehensive building use study to be released in January 2016. 

 

GATE TRAFFIC 

Circulation staff gathered hourly counts of gate traffic on 12 sample days.  Gate traffic contributed to an 

understanding of when people most often entered and left the building.  Analysis discovered heavy 

traffic patterns between 11a and 6p with peak traffic at 1p.  The counts have contributed to optimal 

signage placement for events and suggest staffing patterns.  Because the 3 gates are bi-directional, gate 

traffic counts can only suggest building occupancy patterns.   

 

SUMA COUNTS 

The team used SUMA software to gather sample occupancy counts six times per day over 12 days of one 

semester.  The counts were based on library use zones.  The team produced two counts: one for 

individuals, and one for groups.  The counts included the number of people per zone, type of furniture 

the students used, and what kind of technology the students were using.  The zone based analysis 

showed that although the overall building numbers indicated a 75% average occupancy, the quiet study 

areas were 98% full.   Each zone can be further analyzed by occupancy rates, furniture and use of 

technology. 

 

QUESTIONNAIRES 

The team used three questions to determine overall impressions and significant issues of interest to 

students. The questions were: what would you change, what do you wish the library had more of, and 

what is important to you when choosing a study space.  The zone-stamped questionnaires were 

distributed through the building on the days of the SUMA counts.  The 386 responses were coded by 

frequently occurring concepts.  The team discovered a need to market current services, reconstruct 

services (notably WiFi printing), investigate WiFi access, and helped to determine questions used in a 

Needs Assessment Survey.   The questionnaires did not collect information from students who did not 

use library space. 



 

PICTO-TALES 

SUMA counting staff were asked to take photographs of anything that told a story.  The photographs 

have been used to show administrators the unexpected ways students use library space.  Photographs 

demonstrate how students move furniture to create workable large group space and private nooks.  

Photographs illustrate the inadequacy of power outlets and some types of work surfaces.  The 

photographs have been used in promotional materials and to illustrate capital requests. 

 

GUERILLA WHITEBOARDS 

The team posted 12 whiteboard questions (2 per day) with photographs asking for student feedback.  

Photographs comparing different types of existing furniture, different spaces in the library, and different 

technology options were posted on whiteboards with these two questions: “Which do you prefer?” and 

“Tell us why.”  All sets of photographs with accompanying questions were asked twice in different 

library zones.  The whiteboards helped administrators to determine clear furniture preferences.  Student 

based selections were used to update the furniture in the tutor zone. 

 

WIFI CONNECTIONS 

Students complained about the WiFi access in the questionnaires.  The team got WiFi data for all of the 

dates questionnaires were distributed.  Data was available for the length of the WiFi session, the quality 

of the signal, bandwidth, device, and operating system used.  Analysis suggested the antennae are in 

good locations and the average signal is strong.   Further investigation is needed to identify the reasons 

for the dissatisfaction and potential technological solutions. 

 

NEEDS ASSESSMENT SURVEY 

The survey was constructed after gathering data from the other six assessment modes.  Data from these 

modes guided the selection and focus of 39 survey questions.  The survey design included multiple 

choice, Lickert scale, and open ended questions.  The team collaborated with the Wright State University 

Office of Institutional Research (IR) to vet the survey and to distribute it to all students. IR involvement 

was crucial to obtaining student demographic data related to the responses.  With 1,394 responses, 

over 1,300 of which were valid, we are confident that our response rate is sufficient to draw 

conclusions.  The team is in the process of analyzing the immense amount of collected data to 

determine student stated needs. 
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